Europcar

10 March 2010
Dear valued partner

RE: RELOCATION OF DURBAN INTERNATIONAL AIRPORT

On 1 May 2010, the new King Shaka International Airport becomes operational for all
Durban-bound air travel. The current Durban International Airport will be
decommissioned on midnight, 30 April 2010.

All flights into Durban up to and including Friday 30 April 2010 will operate from the
current airport. From 1 May 2010, all flights will officially operate out of the new airport
which is located approximately 35 kilometers north of the Durban city centre. Customers
travelling into Durban before 30 April and out of Durban after 1 May should be reminded
of the location change.

There is no change to the reservation process so please continue with Europcar
reservations as normal.

King Shaka Airport is approximately 55km from the old Durban International Airport and
the drive, without traffic, should be in the region of 40 minutes. Please ensure that you
have allowed for extra travel time to get to and from the new airport. GPS units are
available by prior reservation and are recommended for customers that are unfamiliar
with the Durban area.
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Europcar

Europcar looks forward to welcoming customers to our brand new kiosk with more
facilities than before, and we ensure a sleek and speedy transactional turnaround time.

Yours personally,
George Corbett

Operations Director
Europcar South Africa
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